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Glossary

ANPED Northern Alliance for Sustainability, NGO network
BIAC Business and Industry Advisory Committee to the OECD
CIME Committee on International Investment and Multinational Enterprises, set up
by the OECD in 1975
FoE Friends of the Earth, international network of environmental organisations
FoE-NL Friends of the Earth Netherlands, Milieudefensie
Home country Company'’s country of origin or country where its headquarters are
seated
Host country Country where a company engages in activities, while the company
originates elsewhere
ILO International Labour Organisation of the United Nations
MNE Multinational Enterprise, also known as transnational corporation or
multinational
NCP National Contact Point
NGO Non Governmental Organisation
OECD Organisation for Economic Co-operation and Development

Stakeholder Person or organisation that is confronted with the consequences of a
company's plans or activities, and/or who could influence the company’s
plans or activities

TUAC Trade Union Advisory Committee to the OECD

WhistleblowerEmployee who files a bona fide report to the management or to public
authorities on practices within the company that violate the law, company
policies — or the OECD Guidelines.



Introduction

The purpose of this Friends of the Earth Netherlands (Milieudefensie) publication is to
explain what the OECD Guidelines are. It also hopes to explore to what extent and when
these Guidelines can be used to call multinational enterprises to order that are polluting the
environment, maltreating their employees, engaging in bribery or tax-evasion, disrespecting
human rights or otherwise inhibiting what is called sustainable development.

Milieudefensie recognises the positive contribution that thriving local economies can make
with the contribution of small and medium sized enterprises. They are part of and
accountable to local communities, meeting local needs.

At the same time, the scale and power of multinational corporations is such that we need
strong instruments and coalitions to counter the adverse social and environmental effects
that they do at times cause. Nowadays, many recognise the need to make globalisation
support sustainable development. Friends of the Earth Netherlands and many others with
them are convinced that a legally binding framework for corporate accountability is
necessary to ensure this. However, the need and arguments for such binding rules are not
the subject of this publication, for more information please consult the website references
on page XX.

As of yet internationally binding regulations for corporate accountability do not exist.
However, the OECD Guidelines for multinational enterprises might offer an interesting
instrument, especially since their latest Review of June 2000. The OECD Guidelines are
recommendations from governments to their multinational enterprises. Although they are
not binding, they are a widely recognised standard promoted by OECD member states and
specific complaints against multinationals can be filed if companies do not abide by the
Guidelines.

This starterkit tries to explore the possibilities for non-governmental organisations, trade
unions, community organisations and others to use the Guidelines. We cannot yet draw
from extensive experience to define if and how the OECD Guidelines for Multinational
Enterprises can further our aim of making corporations support sustainable development.
Therefore, this 'toolkit' is an invitation to groups and people around the world to test the
value of the Guidelines and to test the strength of the resolve OECD governments have
when it comes to holding their corporations in check.

Readers are encouraged to send their comments or suggestions for improvement to
Friends of the Earth Netherlands (Milieudefensie).



Chapter One - Basics
1. What is corporate responsibility?

The answer to this question tends to differ depending on who answers it. According to FoE-
NL , socially responsible corporations consider the full scope of their impact on
communities, workers, and the environment when making decisions. Besides the regulations
and laws of a specific country, the enterprise should respect internationally accepted
agreements and treaties relating to taxation, prevention of corruption, and respect for
human rights, labour rights and the environment. Also, the activities of an enterprise should
not contribute to (an increase in) human rights violations. This especially applies to situations
involving armed conflict. Corporations should endeavour to ensure that subcontractors, joint
ventures, commercial partnerships, suppliers, and others with whom they agree to conduct
activities observe these principles as well.

Corporations that are truly responsible and accountable acknowledge the right of people to
know what the ethical, social and environmental effects are of their activities, products and
services. Transparency and disclosure of information are therefore indispensable elements
of corporate social responsibility. Corporate social responsibility also means that a company
is also responsible for rectifying the consequences of its misbehaviour, for example by
cleaning up the pollution it caused or paying damages to those who suffered from their
irresponsible business conduct.

Companies do not become responsible merely by paying lip service to the values lined out
here. Some of the biggest proponents of corporate social responsibility (CSR) combine their
verbal enthusiasm with completely irresponsible business conduct. Premier Oil and
TotalFinaElf are good examples. They both advocate corporate responsibility yet are still
active in Burma. According to Friends of the Earth and many others, this means they are not
showing corporate social responsibility at all. In our view, corporate social responsibility
cannot just be another way for corporations to ensure a competitive advantage over other
corporations. Presenting a 'green’ or social image whilst not acting accordingly, is called
greenwash, not corporate social responsibility.

Voluntary initiatives and charity can only add to, but not replace the indispensable elements
of corporate social responsibility. Socially responsible business practices reflect a company's
commitment to do business in a way that preserves or enhances, rather than harms, the
surrounding community, employees, the environment and fair economic behaviour.
However, commitment alone is not enough. It should be accompanied with clear
implementation mechanisms, including independent monitoring and verification.

2. What is the OECD?

Following World War II, the Organisation for European Economic Co-operation was set up
to organise American and Canadian aid under the Marshall Plan for reconstruction of
Europe. In 1961, this organisation was succeeded by the Organisation for Economic Co-
operation and Development, the OECD. Its members are the countries that signed the
Convention establishing the OECD. The OECD is seated in Paris, France. Each member
state has one vote and there are currently 30 OECD members:

Austria, Belgium, Canada, Denmark, France, Germany, Greece, Iceland, Ireland, Italy,
Luxembourg, the Netherlands, Norway, Portugal, Spain, Sweden, Switzerland, Turkey, the



United Kingdom, the United States, Japan, Finland, Australia, New Zealand, Mexico, the
Czech Republic, Hungary, Poland, South Korea and the Slovak Repubilic.

The OECD's mission is to build strong economies in its member countries, improve
efficiency and market systems, expand free trade and ‘contribute to development’ in
industrialised as well as developing countries. In 1998, OECD Ministers identified
sustainable development as a key priority, and agreed to interpret the term ‘sustainable’ to
include social, environmental and economic aspects.

Trade unions and business have advisory committees to the OECD: the Trade Union
Advisory Committee (TUAC) is a platform for 55 national organisations of trade unions
representing workers in the OECD member countries.

The purpose of the Business and Industry Advisory Committee (BIAC) to the OECD is to
provide the OECD and its member governments with comments based on the practical
experience of the business community. BIAC's members are industrial and employers'
organisations in OECD countries. BIAC and TUAC have been regularly consulted on matters
relating to the OECD Guidelines. Non-governmental organisations such as Oxfam and
ANPED are also consulted regularly, but they do not have an official Advisory Committee
like BIAC or TUAC.

3. What are the OECD Guidelines?

In 1975 the OECD established the Committee on International Investment and Multinational
Enterprises (CIME) to investigate the possibilities of a code of conduct for MNEs and ways
to protect MNEs from discrimination. A year later, the OECD Guidelines were first adopted,
as part of the OECD Declaration on International Investment and Multinational Enterprises.
The primary aim of the Guidelines is to ensure that ‘"MNE activities are in harmony with
national policies of the OECD countries and to strengthen the basis of mutual confidence
between MNEs and government authorities.’

Consequently, the Guidelines were reviewed in 1979, 1982, 1984, 1991 and in 2000. The
major changes resulting from these reviews were the addition of a new chapter on
Environmental Protection in 1991 and a change in the implementation procedure following
the latest review in 2000. Compared to other codes, the Guidelines cover a relatively broad
range of issues (disclosure, employment, environment, consumer interests, science and
technology, taxation, bribery). All 30 OECD members adhere to the Guidelines, and the
number of non-member countries that adhere to the Guidelines is growing (this currently
includes Argentina, Brazil, Chile, Estonia, Lithuania and Slovenia)

The latest review of the Guidelines resulted in their applicability to MNEs "and all their
entities", regardless of where they do business, including in countries that do not adhere to
the Guidelines. Also, supply-chain responsibility was included - which means that MNEs
should encourage business partners, including sub-contractors, to do business in a manner
compatible with the Guidelines. Governments that adhere to the Guidelines are to set up a
National Contact Point for promotion of the Guidelines (see section 5 below).

The Guidelines are voluntary, non-binding recommendations made by governments to
companies. They can be considered to have a morally binding character, but they cannot be
enforced by a court of law. The Guidelines do not empower citizens as they do not endow



them with any rights. It should be noted that the obligations placed upon MNEs by the
Guidelines can only supplement, never contradict, national laws.

Following the most recent review process of the Guidelines, the NGOs consulted expressed
their disappointment with the combination of low level standards with a weak
implementation mechanism. To what extent the Guidelines will actually be implemented
depends largely on the willingness and capacities of the NCPs to do so.

It has been pointed out in various contexts that the Guidelines could acquire the legal
character of customary law in the course of time. It is important to note that in international
law, the status of customary law is not inferior to other sources of law. Whether or not the
Guidelines will develop in this direction will depend on the effectiveness of the
implementation mechanisms, and the use and acceptance of the Guidelines by
stakeholders.

Box: A Summary of the OECD Guidelines

Preface

The Preface states that the Guidelines ‘provide voluntary principles and standards for
responsible business conduct’, aimed at enhancing the contribution to sustainable
development made by companies. The Preface is the only part of the Guidelines with some
reference to other documents such as the Universal Declaration of Human Rights, the ILO
Declaration, the Rio Declaration and the Copenhagen Declaration.

I. Concepts and principles

The Concepts and Principles state that companies should observe the Guidelines wherever
they operate and that the Guidelines are addressed to all the entities (branches) of
multinational enterprises.

/l. General Policies

Enterprises should contribute to sustainable development, respect human rights, encourage
local capacity building, create employment opportunities, refrain from seeking or accepting
exemptions from environmental, health, safety, labour, taxation or other legislation and
abstain from any improper involvement in local political activities.

This part also includes whistleblower protection (par I1.9) and has a reference to supply-chain
responsibility (par 11.10). Companies should also support and adhere to good governance
principles and practices and develop and apply effective management systems accordingly.

Il. Disclosure

Enterprises should ensure that timely, regular and accurate information is disclosed
concerning their activities, structure, financial situation and performance. They are also
encouraged to disclose information on their social, ethical and environmental policies.

IV. Employment and industrial relations

MNEs are to respect freedom of association, and contribute to the efffective abolition of
forced labour, child labour, and discrimination. They should also observe standards of
employment and industrial relations that are not less favourable than those observed by
comparable employers in the host country.

Changes which will have considerable impact on employees (such as the closure of an
entity, or collective dismissals) are to be announced with reasonable notice.



V. Environment

Enterprises should take due account of the need to protect the environment and to
contribute to sustainable development. They should establish measurable targets for
improvement of environmental performance, and regularly verify their progress (or lack
thereof). They should provide adequate and timely information on the potential
environmental impacts of their activities, over the full life cycle of the goods and services
they produce. Enterprises are to communicate and consult with the communities affected by
their activities.

This chapter also includes the precautionary principle (par V.4) which means that companies
should take measures to prevent environmental damage where there is a risk it will occur,
even if there is no fullproof scientific evidence of such damage.

V1. Combating bribery

Enterprises should not, directly or indirectly, offer, promise, give or demand a bribe to
obtain or retain business or other improper advantage. Their battle against bribery should
include making public commitments against bribery, and refraining from the practices such
as secret accounts or ‘off the books’. Enterprises shall not make illegal contributions to
candidates for public office, political parties or other political organisations.

VIl. Consumer interests

Enterprises should not only meet all agreed and legally required standards for consumer
health and safety, they should also provide accurate and clear information regarding the
safe use, maintenance, storage and disposal of their products, so that consumers can make
an informed decision. They should have transparent and effective procedures to address
consumer complaints and respect consumer privacy.

VII. Science and technology

The activities of enterprises should allow for the transfer and rapid diffusion of technologies
and know-how, in a manner that contributes to the long-term development prospects of the
host country.

IX. Competition

Enterprises should refrain from fixing prices, making collusive tenders, sharing or dividing
markets by allocating customers, suppliers or territories. All of their activities should be
conducted consistent with applicable competition laws.

X. Taxation
Enterprises should make timely payment of their tax liabilities, and act in accordance with
both the letter and spirit of the laws and regulations concerning taxation.

Council Decision

The Council Decision attached to the Guidelines states that adhering countries shall set up
National Contact Points (NCP) and that the NCPs will meet annually and report to the
Committee on International Investment and Multinational Enterprises (CIME), and that the
CIME is responsible for clarification of the Guidelines.

Procedural Guidance

The Procedural Guidance is an attachment to the Guidelines. This document outlines the
follow-up procedures and obligations for adhering countries. It basically outlines what
governments should do to promote and increase the use of the Guidelines by their



multinational enterprises, and describes how NCPs can be organised, what can be expected
from NCPs and how they relate to the CIME.

Commentaries

It is important to note that each of the chapters of the Guidelines and the Procedural
Guidance are accompanied by what are referred to as the Commentaries. The
Commentaries were developed by the so-called Working Party that prepared the review of
the Guidelines. Although the Commentaries are not officially part of the Guidelines, they
provide useful information on the context and interpretation of the Guidelines. Their length
does not allow for them to be included in this starterkit. However, their content can be quite
helpful to substantiate your arguments when you are raising a case about a breach of the
Guidelines. The Commentaries can be obtained through the OECD (also at
http://www.oecd.org/EN/documents/0,,EN-documents-93-3-no-6-no-0,00.html).

4. Where are the Guidelines applicable?

The first chapter of the Guidelines notes that since the operations of multinational
enterprises expand throughout the world, co-operation on the observance of the Guidelines
should extend to all countries. Governments adhering to the Guidelines should encourage
the enterprises operating in their territories to observe the Guidelines wherever they
operate.

The applicability of the Guidelines is thus not limited to OECD countries or countries
adhering to the Guidelines. For example, a number of complaints were raised about MNE
behaviour in Burma (Myanmar). Even though Burma is not an OECD member or adhering
country, these cases — mostly dealing with forced labour — were valid for complaints,
because the companies involved also had branches in OECD countries. As most
multinational companies are also active in one or more OECD countries, one should not
hesitate to check out the possibilities for using the OECD Guidelines. Branches of
multinationals in OECD countries often include, but are not necessarily limited to, a
company’s headquarters.

5. What are National Contact Points?

Countries adhering to the Guidelines are to set up a National Contact Point (NCP). The role
of these NCPs is to further the effectiveness of the Guidelines. This can be done by
promoting the Guidelines, by informing investors about the Guidelines, and by dealing with
'specific instances', which is jargon for complaints.

National Contact Points are supposed to operate according to the four ‘core’ criteria of
visibility, accessibility, transparency and accountability. This implies that they should be
open to enquiries and complaints, also when they originate from NGOs or the public.

Governments have are free to decide how they will organise their NCP, as long as they
meet the four core criteria. The NCP may be a government official, a government office, a
co-operative body including representatives of several government agencies, or even a
body that includes representatives of employee organisations, the business community and
other interested parties. Most NCPs are linked to a country's Ministry for Economic Affairs or
the Treasury, also in cases where they have an interdepartemental set-up involving several



Ministries. Finland and Chile have ‘quadripartite” NCPs, which means that four different
Departments are involved. Some Contact Points also involve regional governments (Korea
and Belgium). Finland, Germany, The Netherlands and Austria are examples of Contact
Points that organise a lot of consultations with stakeholders, including NGOs. In Latin
America, the Chilean National Contact Point is very active, but in other Latin American
countries NCPs have only just been set up and their activities have yet to start.

6. What have NCPs done so far?

To date (August 2002), National Contact Points have been translating the Guidelines in the
language of their country and engaged in activities to promote the Guidelines. Several
National Contact Points have also developed their own procedures to handle specific
instances (i.e. how they will deal with the complaints filed). Of course some NCPs have had
to deal with concrete complaints (“issues” or “specific instances”, as they are called in the
Guidelines). These complaints were mostly filed by trade unions (TUAC or members) and by
NGOs such as Greenpeace, Oxfam, the Clean Clothes Campaign and the India-Committee
of the Netherlands. Some of these complaint procedures have already come to a
conclusion. For example, the French NCP concluded that Marks & Spencer had not
consulted its employees properly on the closure of Marks & Spencer stores. French trade
unions were content with this outcome. The Belgian NCP however, which was dealing with
the same case filed by a Belgian trade union, concluded that the enterprise had not
breached the Guidelines.

The Czech NCP handled a case about threats to fire people when a trade union was formed.
The case was consequently settled when the companies agreed to negotiate and take part
in a dialogue. According to the Czech trade union confederation, it was possible to resolve
the problems because they were raised at the NCP.



Chapter Two - Pros and Cons of the Guidelines

7. What are the advantages of the Guidelines?

The good thing about the Guidelines is that they cover a wide range of issues, and not just
labour or environmental standards. Also, the fact that they are recommendations made by
the thirty OECD governments to their enterprises makes the Guidelines a potentially
interesting tool to use when pressing for corporate accountability. Companies are
vulnerable to adverse publicity that connects their brand name to allegations about
sweatshop labour or environmental pollution and an alleged breach of the Guidelines could
result in such publicity if the company does not improve its behaviour. The Guidelines can
help us to put pressure on companies that are not acting in a socially and environmentally
responsible manner. In one case, even the intention to file a Guidelines complaint led an
enterprise to cancel its plans that would otherwise have triggered the complaint.

Furthermore, the complaint procedure offers a forum with governmental backup. This also
increases government involvement in ensuring corporate responsibility, which is not
necessarily the case when companies establish their own private codes of conduct, or when
there are bilateral communications between a company and those attacking the company's
social or environmental record.

The applicability of the Guidelines is extra-territorial in that they are also applicable outside
the OECD countries.

The Guidelines can thus be an option for countries where the legal framework is not
functioning smoothly, or where NGOs do not have easy access to the legal system.
Enterprises operating in these countries are still expected to comply with the OECD
Guidelines and can be held accountable. The Guidelines reflect internationally shared views
on what good corporate behaviour should entail.

An additional advantage of the Guidelines is that under the General Principles ‘good
corporate governance principles and practices’ and ‘effective management systems’ are also
expected from companies. A complaint could therefore be made about a company with a
code of conduct, but without matching ‘governance practices’ and ‘management systems’.
However, this has not been tested yet.

Furthermore, the Guidelines and the possibility to file a complaint at an NCP have proven
they can serve as a means to get companies to actually discuss their conduct, whereas
otherwise companies would have turned a deaf ear to allegations of misbehaviour. Also, the
burden of proof is not as judicially heavy as is the case when you take a company to court.
This stems from the consultative and problem-solving nature of the complaint procedure.

Normally, an NCP should publicise the results of a complaint procedure. This is set out in
the Procedural Guidance attached to the Guidelines and may create a possibility to 'name
and shame' a company that is not abiding by the Guidelines. However, when these results
are made public the name of the company is not necessarily revealed.

Ideally, use of the Guidelines should be part of a broader strategy of the complaining
organisation to change the company’s behaviour. A complaint about breaching the
Guidelines could be helpful in putting pressure on that company.



8. What are the disadvantages of the Guidelines?

Weak implementation mechanisms

The current procedures only provide a minimal sanction through the risk to a company’s
reputation that decisions of NCPs may cause. Also, the OECD itself does not ensure
independent verification of whether companies follow the Guidelines. During the latest
review of the Guidelines, suggestions were made to increase the weight of potential
incentives and sanctions. For example, it was suggested that a register could be set up, so
that enterprises would actively implement the Guidelines by publicly stating their adherence
to the Guidelines. The idea of holding public hearings on the behaviour of individual
enterprises was introduced as another way to encourage MNEs to abide the Guidelines.
Unfortunately, neither of the two proposals made it through the review process at the
OECD.

Weak wording

Weak wording in the form of qualifications such as "where practicable", or "when
appropriate" water down the meaning of many paragraphs. For example, the paragraph on
supply-chain responsibility says that enterprises should "where practicable" encourage their
subcontractors to respect the Guidelines (par 11.10). The paragraph on disclosure not only
says that companies should disclose timely and accurate information about their dealings,
but also says that their disclosure policies can be tailored to fit competitive concerns such as
cost, business confidentiality etc. (Ill)

Confidentiality versus disclosure

The Procedural Guidance (see annex ll) says that while procedures about a certain case are
underway, a confidentiality rule is applied: ‘information and views provided during the
proceedings by another party involved will remain confidential, unless that other party
agrees to their disclosure.” This means that you cannot reveal confidential or sensitive
information that you receive from the company or the NCP during meetings or
consultations, which are part of the complaint procedure. It also means that you can ask the
NCP not to reveal certain information about you or provided by you, to the company you
are filing a complaint against. Both the complainant and the company can thus be protected
by the confidentiality rule.

However, if the parties have not agreed on a resolution of the problem at the end of the
procedure, the results of the procedure are to be made public by the NCP involved. Unless
preserving confidentiality would be in the best interests of effective implementation of the
Guidelines. This stipulation in the Procedural Guidance obviously leaves some room for
National Contact Points to keep certain cases and issues confidential.

We have not collected enough practical experience to draw conclusions about the effects of
the confidentiality provisions. Both in the Netherlands and in Germany, NGOs did
presswork when they filed a case at their NCP. The Dutch NCP was not too happy about this
because they fear it will undermine the carefully arranged opportunity for finding solutions
that the complaint procedure now offers. On the other hand, specific cases of corporate
misbehaviour are often also discussed outside the NCP procedure. This information does
not suddenly become confidential once a NCP procedure is started, while new information
from third parties about the issue can also be brought into the public domain.

Nevertheless, the confidentiality constraints of the Guidelines are a major concern amongst
many NGOs. The question of which information can be made public without consequences



for the procedure has not yet been answered and practical experience should shed more
light on this issue.

Reference to other international instruments

The fact that the Guidelines do not refer to specific paragraphs in other international
instruments like the ILO Convention and environmental declarations, diminishes their value.
The existence of these documents as well as the Universal Declaration of Human Rights and
the Copenhagen Declaration for Social Development is mentioned in the Preface to the
Guidelines, but it is not stated that companies should respect the principles expressed
therein. Also, the Guidelines have their own vaguer descriptions of labour rights and the
precautionary principle. These are already established in the ILO Conventions and the Rio
Declaration respectively, but unfortunately the Guidelines do not follow these existing
instruments.

9. Are the Guidelines always the best way to tackle misbehaviour by MNEs?

There have not been many declarations by NCPs and therefore it is difficult to evaluate to
what extent the Guidelines can be useful to ensure corporate accountability. More
experience needs to be gained to find out what the guidelines can offer. As described in the
checklist at the end of this booklet, one should always think of the various possible ways to
combat corporate misbehaviour. Filing a complaint related to the OECD Guidelines is only
one of them.

Usually, a breach of the Guidelines implies that other rules are being broken too. These
could be national laws, or international laws and regulations. The format of this starterkit
does not allow for an exhaustive list of all such documents and regulations on corporate
responsibility. However, in the websites section at the end of this booklet you will find some
useful online starting points for finding out more about them.

There are of course many other ways to influence corporate behaviour and put pressure on
those that deny their responsibility besides the various possibilities to file complaints related
to Guidelines and codes of conduct and to start judicial procedures in court. Public opinion
campaigns, media work, consumer boycotts and direct action are only several of the
campaigner's options. They all have their advantages and disadvantages. Be creative and
give much strategic thought to which the options to your disposal could best serve your
purposes. In many cases it is also worthwhile to pursue several lines of action
simultaneously.



Chapter Three - Practical Questions

10. Who can file a complaint with an NCP?

Basically any 'interested party' can file a complaint. The interested party does not
necessarily have to be an organisation, although individuals planning to raise a case are
advised to seek back-up from one or more organisations. The party that is filing the
complaint, for example a community fighting against pollution by a company, has to make
clear what its interest in the case is. This ‘interest’ can be the legitimate concern of any
citizen or organisation. The interested party can also be an organisation in the company’s
home country that represents those affected by the company’s activities in the host country.
If the NCP is not convinced that the complainant has an interest, it will declare the case
'frivolous' and not look further into the matter.

There is no standard answer to the questions of who should file a complaint and at which
NCP the complaint should be filed (see next section). Take time to assess the structure of
the company, the political context of the country, the character of the NCP and the
potential for allies both in your own country and in the company’s home country in order to
take an informed decision on these issues.

11. How to choose an NCP to file a complaint with?

For example, if the corporate activity you are concerned about takes place in Chile then the
Chilean NCP is the appropriate NCP to contact. If the activity takes place in another
adhering country then the case should be for that country’s NCP to consider. If the activity
takes place in a non-adhering country, but the company’s headquarters or relevant part of
the company are located in, to take the same example, Chile, then the Chilean NCP may be
the appropriate contact.

A concrete example was when the India Committee of the Netherlands filed a complaint
about a sportswear company. The activities they considered a breach of the Guidelines took
place in India, and the company’s headquarters are located in Germany. But because the
company also had an office in the Netherlands, they could file their complaint at the Dutch
NCP.

12. How to file a complaint?

Usually the more information an NCP receives, the easier it will be for it to take action on
the complaints received. The quality of the information an NCP receives is even more
important, so make sure the information you deliver is as accurate as possible.

The basic information an NCP will require is:
e your identity and your interest in the matter
e name of the company involved
e the location of the company's activities



e which parts of the Guidelines are considered relevant; with reference to specific
paragraphs
e description of the activity with any supporting evidence;
e what can be revealed towards the company, for example the identity of those filing
the complaint; documentary evidence etc.
(See above on the confidentiality principle: a complainant can decide which information he
delivers to the NCP may be revealed to the company)

A telephone call to find out more about the NCP before sending in a written complaint can
be very useful. Find out who the contact person is, how they can help you, and what level of
activity you can expect from them (if this appears to be quite low you may consider filing the
complaint at a different NCP). Have a look at the checklist below (page xxx) which you may
find helpful.

Once you have decided which NCP is the appropriate one to contact and you have
collected all the relevant information and supporting evidence, you can file the written
complaint with the NCP of your choice. Alternatively, you can ask another organisation to
file the complaint for you (see section 10 above).

Consider sending an official copy of your complaint to other organisations such as trade
unions and NGOs so that the NCP and the company know that others know about it.
Greenpeace Germany did this by sending a copy of their complaint to Germanwatch.
Sending out a press release about the complaint you submitted is also an option. Both
these measures might spur an NCP into action.



Chapter Four - Raising a Case at an NCP

13. What happens when you raise a case at a National Contact Point?

The NCPs deal with issues in a two-stage procedure. When a party raises a case, the NCP is
required to make an initial assessment of whether the issue(s) raised merit further
examination and respond to the party or parties raising the issue(s). As the institutional
arrangements for NCPs leave room for them to operate in different ways in different
countries, there is no standard way that cases are dealt with.

NCPs can exclude cases where alternative channels of recourse (for example arbitration in
the host country) exist.

When deciding whether to pursue an issue, the NCP may consult the company in question
and also any other interested parties, but it is not obliged to do so. The NCP will take into
account:

e the identity of the party concerned and its interest in the matter (the NCP will not
determine the validity of an issue based solely on the identity of the party raising the
case)

e whether the information provided supports the claim of a breach of the Guidelines

e the relevance of applicable law and procedures

e how similar issues have been or are being, treated in other domestic or international
proceedings;

e whether or not the consideration of the issue would contribute to the purposes and
effectiveness of the Guidelines.

After this initial assessment, the NCP decides whether the case ‘merits further examination’,
which means that it accepts the complaint. If the NCP decides that the issue does not merit
further consideration, it will contact the complainant to explain why this is the case. There is
no appeal against such a ruling, although in theory the OECD committee responsible for the
Guidelines (CIME, see below) should review the performance of the NCPs annually. What
you can do at this point is go to the media with a story about failings of the Guidelines,
underlining the need for better and binding regulations for company behaviour.

Note that companies cannot sue for libel or slander individuals or organisations solely for
raising a case at an NCP as long as sensitive information, confidentially obtained through
the complaint procedure is not made public.

14. What happens when a complaint is accepted?

If the NCP decides the case merits further consideration, it will go into a second phase of
investigation. The decision to enter into the second phase can be publicised by the NCP.
The procedure that follows focuses on problem solving in order to resolve the issue
between the complainant and the company. This may be achieved through external
consultation of experts, stakeholders, other NCPs or CIME and mediation between the
parties involved. The NCP can organise several meetings with the complainant and the
company accused of breaching the Guidelines. The NCP may send a list of questions to the
complainant about the issue concerned. Consultation meetings will most likely take place in



the country where the NCP is located, although there is no fixed policy as to where these
meetings should take place. Embassies in the host country could also be involved.

In a case against a Zambian/Canadian mining corporation, meetings between the company
and local NGO and community leaders were arranged to take place in the Zambian
community suffering from the carelessly conducted mining activities after the Canadian NCP
intervened.

If the parties can still not reach an agreement about a solution after mediation, the NCP is
expected to make a public statement about the case. This statement can include
recommendations for remedial actions to be taken by the company. However, these
recommendations may remain confidential if this is believed to be 'in the best interests of
the implementation of the Guidelines'. The NCP statement can be a useful tool for
campaigning activities, as your efforts to change a company's behaviour do not have to stop
at the end of an OECD Guidelines case.

BIAC, the Business and Industry Advisory Committee to the OECD, would argue that severe
public condemnations of companies would scare the business community so much that they
might give up their support for the Guidelines, while business support is seen by the CIME
as an important element of effective implementation of the Guidelines.

There are no fixed timetables for how quickly a case should be dealt with. The
implementation procedure merely demands that they are dealt with in a timely manner.
Clearly, it may take at least several months or over a year to complete a case.

15. What kinds of outcomes can be expected?

Until now, the outcomes of cases that have been dealt with cannot be considered
spectacular in terms of denunciations of bad corporate social and environmental records.
However, only a few cases were completed and several are still in the process of being
handled. In a case against a Scandinavian-based company, concrete improvements were
realised after a case was raised about labour conditions. As mentioned above sometimes
even the probability of a case starting has pushed an enterprise to change.

Another outcome of a procedure could be the publication (also on the website of the NCP)
of all the information exchanged between the complainant and the company. This
information could serve as a basis for further dialogue with the particular company or for
checking the information (which might include intentions or promises by the company to
change its behaviour) against future practice.

Again, collecting more experience is the only way to find out how and to which extent the
Guidelines and their complaint procedure can be useful in combating corporate
misbehaviour.

In the case of the Zambian mining corporation mentioned above, the company agreed to
make an inventory of the problems as well as a plan for improvement, together with the
stakeholders (such as the local community). Most of the problems concerned toxic and other
pollution of the area, caused by the mining activities. Also, the company was threatening to
evict squatters on its mine-land, and until then had refused to meet with them to discuss the
situation (Oxfam considered this to be a breach of par. .7 of the Guidelines).

As a result the two parties agreed on a social plan to minimalise the adverse effects of the
corporation's decision on relocation.



16. Who can help you raise a case at an NCP?

If you need help with filing a complaint at a National Contact Point, try to get in touch with
organisations that may have specific expertise or experience with the issue you are dealing
with. Trade unions, also represented at the OECD through TUAC or NGO's working on
labour issues are the most logical choice for labour issues. Coalition- building strengthens
your case and it may be possible to get help from non-governmental organisations,
politicians, scientists, lawyers and others. It is especially worthwhile to contact organisations
in the home country of the enterprise you are dealing with. They could inform you about the
character of the National Contact Point in their country, and provide you with additional
information on the company that might be hard to find in the host country.

Also, support by organisations in the company's home country usually increases the chances
of media coverage in the home country.

For cases with environmental aspects, you can contact Friends of the Earth member
organisations. If you need more suggestions please contact Friends of the Earth
Netherlands at <accountability@milieudefensie.nl>.

Even when you think you do not need help, coalition building will strengthen your case!

17. What if the NCP is not doing its job properly?

National Contact Points may deal differently with similar cases. This should be taken into
account when you choose which NCP to raise your case at. If an NCP is not doing its job
properly, for example by not answering your correspondence at all, you will have to
continue putting pressure on the NCP to get it to react. Contacting another NCP for
information, or enquiring at the Embassy of the country whose NCP you are trying to
contact, might help. Remember that all NCPs are supposed to act according to the four
criteria of criteria of accessibility, transparency, visibility, and accountability.

When an NCP has handled a case but you are convinced that it reached an erroneous
conclusion, the Committee on International Investment and Multinational Enterprises (CIME)
is the next step in the complaint procedure. However, officially the CIME can only be asked
for 'clarifications' concerning the Guidelines by adhering countries, NCPs and BIAC or
TUAC.

When an NCP is not responding or comes to conclusions you think are not right, you should
also inform trade unions and NGOs about the case. Together you can contemplate a
strategy to go forward. It may be possible to activate the CIME through TUAC, especially
when the case under consideration deals with labour relations and conditions.



18. What is the role of CIME?

The Committee on International Investment and Multinational Enterprises (CIME) consists of
government representatives and is responsible for the Guidelines. The Committee meets
regularly in Paris and consults with TUAC, BIAC, and NGOs on Guidelines questions and
other international investment issues.

The CIME will consider requests for assistance from NCPs about how to carry out their
activities, including the handling of specific cases.

19. What is a ‘clarification’?

The CIME can also clarify the meaning of the Guidelines, but only in cases where TUAC,
BIAC or an adhering country believes that an NCP has misinterpreted them. NGOs cannot
directly ask CIME for a clarification.

The clarification then issued by CIME does not name companies, although in practice the
company identity is known.

When CIME clarifications differ from the findings of an NCP, they can be of use in pressing a
government to take action, for example by re-opening a case. Also, a clarification can help
to put pressure on a company to observe the Guidelines.



20. Checklist

Preliminary Preparations

- Check whether the abuse you want to put an end to, could constitute a breach of the
OECD Guidelines

- Additional arguments can be generated by combining a breach of particular Guidelines
on e.g. labour or environment with one or more of the General Policies

- Check whether the abuse is a violation of the laws of the host country

- If the latter is the case, check where you could go to for recourse within the host country’s

or other judiciary system

- If sub-contractors are involved, you should try to assess what kind of control or influence

the company has over the actual supplier or subcontractor. This may include pricing,

delivery conditions, joint management systems or the lack of such a system, proportion
bought of supplier’s total production etc.

- Define clearly for yourself what your direct and indirect goals are. Consider what a possible

complaint procedure would mean for those involved (both in costs and profits)

- Do you need additional expertise? If yes, what kind of expertise?

- Consider your limited resources (time, money, people) and make a list of the ways that
you could try to change the corporation’s behaviour: you may find that other activities
(legal work, lobby work, boycott campaign , direct action, etc) have a higher chance of a
timely success. Realise that you do not necessarily have to choose one of your options:
several ways can be worked on at the same time

-Try to assess how much time a complaint procedure will take, and whether that might

inhibit your campaign or not.

Getting Started
- Contact NGOs, trade unions or other groups in the host country of the company. They
might be able to help you and provide you with useful information about the company,
about the NCP, etc
- Contact the company (for example by telephone or in writing) to get a first impression of
how it views the issue.
- When it looks like filing a complaint at an NCP could be worth the trouble, check which
NCPs could be approached:

- is there an NCP in the host country?

- NCP in the home country?

- NCP in another country?

- Are there other parties such as government, or non-governmental groups with an aim
opposite to yours involved and what are their interests The political context might have to
influence your strategy.

- Coalition-building: try to find allies, both at the national and international level

- Burden of proof: will it be possible to come up with enough supporting evidence of the
company's activities?

- Imagine what the impact of a possible NCP declaration could be for the complainant (you)
and for the company: none, some, a lot?

- Check whether the company’s behaviour constitutes a violation of other international
declarations, which is probably the case. You can use this information when filing a
complaint with an NCP and/or when seeking recourse through the mechanisms established
for these other declarations

- Representation: if for any reason you think you might put yourself or your organisation in
danger by filing a complaint (for example because you expect reprisals from a company or



from others), contact other groups (for example in the home country) that might be able to

file the complaint for you

- Please help us collect and build on our experience with the Guidelines and let us now
if you raise a case by sending a copy of your complaint, or a summary of it, to Friends
of the Earth Netherlands (for contact details see backside of cover).



Concluding remarks

As you will have noticed, this starterkit gives a lot of information and it also raises many
questions that cannot yet be answered. There are two main reasons for this lack of answers:
First of all, not many Guidelines cases have been completed yet. Secondly, each case is
unique because it concerns a different company, country and organisations. This means it is
impossible to come up with a single blueprint recipe for when and how to file a complaint
about a breach of the OECD Guidelines. Sharing experiences and expertise is the only way
to learn more about whether or not the Guidelines could serve a useful purpose and what
that purpose could be. This is also why we hope you will inform us about your dealings with
the Guidelines and National Contact Points.

In the appendices to the starterkit you will find the ingredients to get started. There are
websites for more information on corporates, the official text of the Guidelines, the Council
Decision and Procedural Guidance, the addresses of all existing National Contact Points and
a list of Friends of the Earth member organisations.

Add your own creativity and intellect to it. Find out how you can use the ingredients
provided to campaign for corporate accountability.



References and further reading
The 2000 Review of the OECD Guidelines for Multinational Enterprises: A New Code of

Conduct? SOMO, Joris Oldenziel, Amsterdam 2000.

Towards Binding Corporate Accountability. Friends of the Earth International,
http://www.foei.org/publications/corporates/accountability.html - accessed July 2002

The OECD Guidelines on multinationals - A User's Guide. TUAC, Paris

TUAC Survey of the Functioning of National Contact Points. OECD, Paris, 2001.

UK National Contact Point for the OECD Guidelines for Multinational Enterprises.
http://www.dti.gov.uk/worldtrade/ukncp.html - accessed July 2002

Websites

Frienokl]s) of the Earth Netherlands website on corporate responsibility (English, Spanish,
Frenc

http://www.milieudefensie.nl/accountability

Friends of the Earth International
http://www.foei.org/corporates/index.html

Friends of the Earth England, Wales and Northern Ireland
http://www.foe.co.uk/campaigns/corporates/

Corpwatch - For help on researching corporate activities
http://www.corpwatch.org

SOMO Centre for Research on Multinational Corporations
http://www.somo.nl/monitoring/related.htm

Germanwatch: support for Guideline cases concerning German enterprises
http://www.germanwatch.org/tw/ncpwatch.htm

Corporate Europe Observatory
http://www.xs4all.nl/~ceo

ASEED: Action for Solidarity, Equality, Environment and Development
http://www.aseed.net

Indymedia - a collective of independent media organisations and journalists offering
grassroots, non-corporate coverage

http://www.indymedia.org

Citizen portal on brands and corporations, in English, Spanish, French and Italian
http://www.transnationale.org

Organisation for Economic Co-operation and Development: OECD official website



http://www.oecd.org

Trade Union Advisory Committee to the OECD
http://www.tuac.org

Business and Industry Advisory Committee to the OECD
http://www.biac.org

International Labour Organisation - Tripartite UN organisation
http://www.ilo.org

United Nations Division for Sustainable Development
http://www.un.org/esa/sustdev/

United Nations Draft Human Rights Principles and Responsibilities for Transnational
Corporations and Other Business Enterprises
http://www1.umn.edu/humanrts/principlesW-OutCommentary5final.html



Appendix I: The OECD Guidelines for Multinational Enterprises

OECD GUIDELINES FOR MULTINATIONAL ENTERPRISES
PREFACE

The OECD Guidelines for Multinational Enterprises (the Guidelines) are recommendations addressed by
governments to multinational enterprises. They provide voluntary principles and standards for responsible
business conduct consistent with applicable laws. The Guidelines aim to ensure that the operations of these
enterprises are in harmony with government policies, to strengthen the basis of mutual confidence between
enterprises and the societies in which they operate, to help improve the foreign investment climate and to
enhance the contribution to sustainable development made by multinational enterprises. The Guidelines are part
of the OECD Declaration on International Investment and Multinational Enterprises the other elements of which
relate to national treatment, conflicting requirements on enterprises, and international investment incentives and
disincentives.

International business has experienced far-reaching structural change and the Guidelines themselves have
evolved to reflect these changes. With the rise of service and knowledge-intensive industries, service and
technology enterprises have entered the international marketplace. Large enterprises still account for a major
share of international investment, and there is a trend toward large-scale international mergers. At the same time,
foreign investment by small- and medium-sized enterprises has also increased and these enterprises now play a
significant role on the international scene. Multinational enterprises, like their domestic counterparts, have evolved
to encompass a broader range of business arrangements and organisational forms. Strategic alliances and closer
relations with suppliers and contractors tend to blur the boundaries of the enterprise.

The rapid evolution in the structure of multinational enterprises is also reflected in their operations in the
developing world, where foreign direct investment has grown rapidly. In developing countries, multinational
enterprises have diversified beyond primary production and extractive industries into manufacturing, assembly,
domestic market development and services.

The activities of multinational enterprises, through international trade and investment, have strengthened and
deepened the ties that join OECD economies to each other and to the rest of the world. These activities bring
substantial benefits to home and host countries. These benefits accrue when multinational enterprises supply the
products and services that consumers want to buy at competitive prices and when they provide fair returns to
suppliers of capital. Their trade and investment activities contribute to the efficient use of capital, technology and
human and natural resources. They facilitate the transfer of technology among the regions of the world and the
development of technologies that reflect local conditions. Through both formal training and on-the-job learning
enterprises also promote the development of human capital in host countries.

The nature, scope and speed of economic changes have presented new strategic challenges for enterprises and
their stakeholders. Multinational enterprises have the opportunity to implement best practice policies for
sustainable development that seek to ensure coherence between social, economic and environmental objectives.
The ability of multinational enterprises to promote sustainable development is greatly enhanced when trade and
investment are conducted in a context of open, competitive and appropriately regulated markets.

Many multinational enterprises have demonstrated that respect for high standards of business conduct can
enhance growth. Today’s competitive forces are intense and multinational enterprises face a variety of legal,
social and regulatory settings. In this context, some enterprises may be tempted to neglect appropriate standards
and principles of conduct in an attempt to gain undue competitive advantage. Such practices by the few may call
into question the reputation of the many and may give rise to public concerns.

Many enterprises have responded to these public concerns by developing internal programs, guidance and
management systems that underpin their commitment to good corporate citizenship, good practices and good
business and employee conduct. Some of them have called upon consulting, auditing and certification services,
contributing to the accumulation of expertise in these areas. These efforts have also promoted social dialogue on
what constitutes good business conduct. The Guidelines clarify the shared expectations for business conduct of
the governments adhering to them and provide a point of reference for enterprises. Thus, the Guidelines both
complement and reinforce private efforts to define and implement responsible business conduct.

Governments are co-operating with each other and with other actors to strengthen the international legal and
policy framework in which business is conducted. The post-war period has seen the development of this
framework, starting with the adoption in 1948 of the Universal Declaration of Human Rights. Recent instruments
include the ILO Declaration on Fundamental Principles and Rights at Work, the Rio Declaration on Environment
and Development and Agenda 21 and the Copenhagen Declaration for Social Development.

The OECD has also been contributing to the international policy framework. Recent developments include the
adoption of the Convention on Combating Bribery of Foreign Public Officials in International Business
Transactions and of the OECD Principles of Corporate Governance, the OECD Guidelines for Consumer
Protection in the Context of Electronic Commerce, and ongoing work on the OECD Guidelines on Transfer Pricing
for Multinational Enterprises and Tax Administrations.



The common aim of the governments adhering to the Guidelines is to encourage the positive contributions that
multinational enterprises can make to economic, environmental and social progress and to minimize the
difficulties to which their various operations may give rise. In working towards this goal, governments find
themselves in partnership with the many businesses, trade unions and other non-governmental organizations that
are working in their own ways toward the same end. Governments can help by providing effective domestic policy
frameworks that include stable macroeconomic policy, non-discriminatory treatment of firms, appropriate
regulation and prudential supervision, an impartial system of courts and law enforcement and efficient and honest
public administration. Governments can also help by maintaining and promoting appropriate standards and
policies in support of sustainable development and by engaging in ongoing reforms to ensure that public sector
activity is efficient and effective. Governments adhering to the Guidelines are committed to continual improvement
of both domestic and international policies with a view to improving the welfare and living standards of all people.

. CONCEPTS AND PRINCIPLES

The Guidelines are recommendations jointly addressed by governments to multinational enterprises. They
provide principles and standards of good practice consistent with applicable laws. Observance of the Guidelines
by enterprises is voluntary and not legally enforceable.

Since the operations of multinational enterprises extend throughout the world, international co-operation in this
field should extend to all countries. Governments adhering to the Guidelines encourage the enterprises operating
on their territories to observe the Guidelines wherever they operate, while taking into account the particular
circumstances of each host country.

A precise definition of multinational enterprises is not required for the purposes of the Guidelines. These usually
comprise companies or other entities established in more than one country and so linked that they may co-
ordinate their operations in various ways. While one or more of these entities may be able to exercise a significant
influence over the activities of others, their degree of autonomy within the enterprise may vary widely from one
multinational enterprise to another. Ownership may be private, state or mixed. The Guidelines are addressed to
all the entities within the multinational enterprise (parent companies and/or local entities). According to the actual
distribution of responsibilities among them, the different entities are expected to co-operate and to assist one
another to facilitate observance of the Guidelines.

The Guidelines are not aimed at introducing differences of treatment between multinational and domestic
enterprises; they reflect good practice for all. Accordingly, multinational and domestic enterprises are subject to
the same expectations in respect of their conduct wherever the Guidelines are relevant to both.

Governments wish to encourage the widest possible observance of the Guidelines. While it is acknowledged that
small- and medium-sized enterprises may not have the same capacities as larger enterprises, governments
adhering to the Guidelines nevertheless encourage them to observe the Guidelines recommendations to the
fullest extent possible.

Governments adhering to the Guidelines should not use them for protectionist purposes nor use them in a way
that calls into question the comparative advantage of any country where multinational enterprises invest.
Governments have the right to prescribe the conditions under which multinational enterprises operate within their
jurisdictions, subject to international law. The entities of a multinational enterprise located in various countries are
subject to the laws applicable in these countries. When multinational enterprises are subject to conflicting
requirements by adhering countries, the governments concerned will co-operate in good faith with a view to
resolving problems that may arise.

Governments adhering to the Guidelines set them forth with the understanding that they will fulfill their
responsibilities to treat enterprises equitably and in accordance with international law and with their contractual
obligations.

The use of appropriate international dispute settiement mechanisms, including arbitration, is encouraged as a
means of facilitating the resolution of legal problems arising between enterprises and host country governments.
Governments adhering to the Guidelines will promote them and encourage their use. They will establish National
Contact Points that promote the Guidelines and act as a forum for discussion of all matters relating to the
Guidelines. The adhering Governments will also participate in appropriate review and consultation procedures to
address issues concerning interpretation of the Guidelines in a changing world.

Il. GENERAL POLICIES

Enterprises should take fully into account-established policies in the countries in which they operate, and consider
the views of other stakeholders. In this regard, enterprises should:

1. Contribute to economic, social and environmental progress with a view to achieving sustainable
development.

2. Respect the human rights of those affected by their activities consistent with the host government’s
international obligations and commitments.



3. Encourage local capacity building through close co-operation with the local community, including
business interests, as well as developing the enterprise’s activities in domestic and foreign markets, consistent
with the need for sound commercial practice.

4. Encourage human capital formation, in particular by creating employment opportunities and facilitating
training opportunities for employees.

5. Refrain from seeking or accepting exemptions not contemplated in the statutory or regulatory framework
related to environmental, health, safety, labour, taxation, financial incentives, or other issues.

6. Support and uphold good corporate governance principles and develop and apply good corporate
governance practices.

7. Develop and apply effective self-regulatory practices and management systems that foster a relationship
of confidence and mutual trust between enterprises and the societies in which they operate.

8. Promote employee awareness of, and compliance with, company policies through appropriate
dissemination of these policies, including through training programmes.

9. Refrain from discriminatory or disciplinary action against employees who make bona fide reports to
management or, as appropriate, to the competent public authorities, on practices that contravene the law, the
Guidelines or the enterprise’s policies.

10. Encourage, where practicable, business partners, including suppliers and sub-contractors, to apply
principles of corporate conduct compatible with the Guidelines.

11. Abstain from any improper involvement in local political activities.
lll. DISCLOSURE

Enterprises should ensure that timely, regular, reliable and relevant information is disclosed regarding their
activities, structure, financial situation and performance. This information should be disclosed for the enterprise as
a whole and, where appropriate, along business lines or geographic areas. Disclosure policies of enterprises
should be tailored to the nature, size and location of the enterprise, with due regard taken of costs, business
confidentiality and other competitive concerns.

Enterprises should apply high quality standards for disclosure, accounting, and audit. Enterprises are also
encouraged to apply high quality standards for non-financial information including environmental and social
reporting where they exist. The standards or policies under which both financial and non-financial information are
compiled and published should be reported.

Enterprises should disclose basic information showing their name, location, and structure, the name, address and
telephone number of the parent enterprise and its main affiliates, its percentage ownership, direct and indirect in
these affiliates, including shareholdings between them.

Enterprises should also disclose material information on:

a. The financial and operating results of the company;

b. Company objectives;

c. Major share ownership and voting rights;

d. Members of the board and key executives, and their remuneration;

e. Material foreseeable risk factors;

f. Material issues regarding employees and other stakeholders;

g. Governance structures and policies.

Enterprises are encouraged to communicate additional information that could include:

a. Value statements or statements of business conduct intended for public disclosure including information on the
social, ethical and environmental policies of the enterprise and other codes of conduct to which the company
subscribes. In addition, the date of adoption, the countries and entities to which such statements apply and its
performance in relation to these statements may be communicated;

b. Information on systems for managing risks and complying with laws, and on statements or codes of business
conduct;

c. Information on relationships with employees and other stakeholders.

IV. EMPLOYMENT AND INDUSTRIAL RELATIONS

Enterprises should, within the framework of applicable law, regulations and prevailing labour relations and
employment practices:

1.



a) Respect the right of their employees to be represented by trade unions and other bona fide representatives of
employees, and engage in constructive negotiations, either individually or through employers' associations, with
such representatives with a view to reaching agreements on employment conditions;

b) Contribute to the effective abolition of child labour;

c) Contribute to the elimination of all forms of forced or compulsory labour;

d) Not discriminate against their employees with respect to employment or occupation on such grounds as race,
colour, sex, religion, political opinion, national extraction or social origin, unless selectivity concerning employee
characteristics furthers established governmental policies, which specifically promote greater equality of
employment opportunity, or relates to the inherent requirements of a job.

2.

a) Provide facilities to employee representatives as may be necessary to assist in the development of effective
collective agreements;

b) Provide information to employee representatives, which are needed for meaningful negotiations on conditions
of employment;

¢) Promote consultation and co-operation between employers and employees and their representatives on
matters of mutual concern.

3. Provide information to employees and their representatives, which enable them to obtain a true and fair view of
the performance of the entity or, where appropriate, the enterprise as a whole.

4. a) Observe standards of employment and industrial relations not less favourable than those observed by
comparable employers in the host country;
b) Take adequate steps to ensure occupational health and safety in their operations.

5. In their operations, to the greatest extent practicable, employ local personnel and provide training with a view to
improving skill levels, in co-operation with employee representatives and, where appropriate, relevant
governmental authorities.

6. In considering changes in their operations which would have major effects upon the livelihood of their
employees, in particular in the case of the closure of an entity involving collective lay-offs or dismissals, provide
reasonable notice of such changes to representatives of their employees, and, where appropriate, to the relevant
governmental authorities, and co-operate with the employee representatives and appropriate governmental
authorities so as to mitigate to the maximum extent practicable adverse effects. In light of the specific
circumstances of each case, it would be appropriate if management were able to give such notice prior to the final
decision being taken. Other means may also be employed to provide meaningful co-operation to mitigate the
effects of such decisions.

7. In the context of bona fide negotiations with representatives of employees on conditions of employment, or
while employees are exercising a right to organise, not threaten to transfer the whole or part of an operating unit
from the country concerned nor transfer employees from the enterprises' component entities in other countries in
order to influence unfairly those negotiations or to hinder the exercise of a right to organise.

8. Enable authorised representatives of their employees to negotiate on collective bargaining or labour-
management relations issues and allow the parties to consult on matters of mutual concern with representatives
of management who are authorised to take decisions on these matters.

V. ENVIRONMENT

Enterprises should, within the framework of laws, regulations and administrative practices in the countries in
which they operate, and in consideration of relevant international agreements, principles, objectives, and
standards, take due account of the need to protect the environment, public health and safety, and generally to
conduct their activities in a manner contributing to the wider goal of sustainable development. In particular,
enterprises should:

1. Establish and maintain a system of environmental management appropriate to the enterprise, including:

- collection and evaluation of adequate and timely information regarding the environmental, health, and safety
impacts of their activities;

- establishment of measurable objectives and, where appropriate, targets for improved environmental
performance, including periodically reviewing the continuing relevance of these objectives; and

- regular monitoring and verification of progress toward environmental, health, and safety objectives or targets.

2. Taking into account concerns about cost, business confidentiality, and the protection of intellectual property
rights:

- provide the public and employees with adequate and timely information on the potential environment, health and
safety impacts of the activities of the enterprise, which could include reporting on progress in improving
environmental performance; and



- engage in adequate and timely communication and consultation with the communities directly affected by the
environmental, health and safety policies of the enterprise and by their implementation.

3. Assess, and address in decision-making, the foreseeable environmental, health, and safety-related impacts
associated with the processes, goods and services of the enterprise over their full life cycle. Where these
proposed activities may have significant environmental, health, or safety impacts, and where they are subject to a
decision of a competent authority, prepare an appropriate environmental impact assessment.

4. Consistent with the scientific and technical understanding of the risks, where there are threats of serious
damage to the environment, taking also into account human health and safety, not use the lack of full scientific
certainty as a reason for postponing cost-effective measures to prevent or minimise such damage.

5. Maintain contingency plans for preventing, mitigating, and controlling serious environmental and health damage
from their operations, including accidents and emergencies; and mechanisms for immediate reporting to the
competent authorities.

6. Continually seek to improve corporate environmental performance, by encouraging, where appropriate, such
activities as:

a. Adoption of technologies and operating procedures in all parts of the enterprise that reflect standards
concerning environmental performance in the best performing part of the enterprise;

b. Development and provision of products or services that have no undue environmental impacts; are safe in their
intended use; are efficient in their consumption of energy and natural resources; can be reused, recycled, or
disposed of safely;

c. Promoting higher levels of awareness among customers of the environmental implications of using the products
and services of the enterprise; and

d. Research on ways of improving the environmental performance of the enterprise over the longer term.

7. Provide adequate education and training to employees in environmental health and safety matters, including
the handling of hazardous materials and the prevention of environmental accidents, as well as more general
environmental management areas, such as environmental impact assessment procedures, public relations, and
environmental technologies.

8. Contribute to the development of environmentally meaningful and economically efficient public policy, for
example, by means of partnerships or initiatives that will enhance environmental awareness and protection.

VI. COMBATING BRIBERY

Enterprises should not, directly or indirectly, offer, promise, give, or demand a bribe or other undue advantage to
obtain or retain business or other improper advantage. Nor should enterprises be solicited or expected to render a
bribe or other undue advantage. In particular, enterprises should:

1. Not offer, nor give in to demands, to pay public officials or the employees of business partners any portion of a
contract payment. They should not use subcontracts, purchase orders or consulting agreements as means of
channelling payments to public officials, to employees of business partners or to their relatives or business
associates.

2. Ensure that remuneration of agents is appropriate and for legitimate services only. Where relevant, a list of
agents employed in connection with transactions with public bodies and state-owned enterprises should be kept
and made available to competent authorities.

3. Enhance the transparency of their activities in the fight against bribery and extortion. Measures could include
making public commitments against bribery and extortion and disclosing the management systems the company
has adopted in order to honour these commitments. The enterprise should also foster openness and dialogue
with the public so as to promote its awareness of and co-operation with the fight against bribery and extortion.

4. Promote employee awareness of and compliance with company policies against bribery and extortion through
appropriate dissemination of these policies and through training programmes and disciplinary procedures.

5. Adopt management control systems that discourage bribery and corrupt practices, and adopt financial and tax
accounting and auditing practices that prevent the establishment of "off the books" or secret accounts or the
creation of documents which do not properly and fairly record the transactions to which they relate.

6. Not make illegal contributions to candidates for public office or to political parties or to other political
organisations. Contributions should fully comply with public disclosure requirements and should be reported to
senior management.

VIl. CONSUMER INTERESTS



When dealing with consumers, enterprises should act in accordance with fair business, marketing and advertising
practices and should take all reasonable steps to ensure the safety and quality of the goods or services they
provide. In particular, they should:

1. Ensure that the goods or services they provide meet all agreed or legally required standards for consumer
health and safety, including health warnings and product safety and information labels;

2. As appropriate to the goods or services, provide accurate and clear information regarding their content, safe
use, maintenance, storage, and disposal sufficient to enable consumers to make informed decisions;

3. Provide transparent and effective procedures that address consumer complaints and contribute to fair and
timely resolution of consumer disputes without undue cost or burden;

4. Not make representations or omissions, nor engage in any other practices, that are deceptive, misleading,
fraudulent, or unfair;

5. Respect consumer privacy and provide protection for personal data;

6. Co-operate fully and in a transparent manner with public authorities in the prevention or removal of serious
threats to public health and safety deriving from the consumption or use of their products.

VIIl. SCIENCE AND TECHNOLOGY

Enterprises should:

1. Endeavour to ensure that their activities are compatible with the science and technology (S&T) policies and
plans of the countries in which they operate and as appropriate contribute to the development of local and
national innovative capacity.

2. Adopt, where practicable in the course of their business activities, practices that permit the transfer and rapid
diffusion of technologies and know-how, with due regard to the protection of intellectual property rights.

3. When appropriate, perform science and technology development work in host countries to address local market
needs, as well as employ host country personnel in an S&T capacity and encourage their training, taking into
account commercial needs.

4. When granting licenses for the use of intellectual property rights or when otherwise transferring technology, do
so on reasonable terms and conditions and in a manner that contributes to the long term development prospects
of the host country.

5. Where relevant to commercial objectives, develop ties with local universities, public research institutions, and
participate in co-operative research projects with local industry or industry associations.

IX. COMPETITION

Enterprises should, within the framework of applicable laws and regulations, conduct their activities in a
competitive manner. In particular, enterprises should:

1. Refrain from entering into or carrying out anti-competitive agreements among competitors:

To fix prices;

To make rigged bids (collusive tenders);

To establish output restrictions or quotas; or

To share or divide markets by allocating customers, suppliers, territories or lines of commerce.

2. Conduct all of their activities in a manner consistent with all applicable competition laws, taking into account the
applicability of the competition laws of jurisdictions whose economies would be likely to be harmed by anti-
competitive activity on their part.

3. Co-operate with the competition authorities of such jurisdictions by, among other things and subject to
applicable law and appropriate safeguards, providing as prompt and complete responses as practicable to
requests for information.

4. Promote employee awareness of the importance of compliance with all applicable competition laws and
policies.

X. TAXATION



It is important that enterprises contribute to the public finances of host countries by making timely payment of their
tax liabilities. In particular, enterprises should comply with the tax laws and regulations in all countries in which
they operate and should exert every effort to act in accordance with both the letter and spirit of those laws and
regulations. This would include such measures as providing to the relevant authorities the information necessary
for the correct determination of taxes to be assessed in connection with their operations and conforming transfer

pricing practices to the arm’s length principle.



Appendix II: Council Decision

DECISION OF THE COUNCIL
JUNE 2000

The COUNCIL,
Having regard to the Convention on the Organisation for Economic Co-operation and Development of
14th December 1960;

Having regard to the OECD Declaration on International Investment and Multinational Enterprises (the
“Declaration”), in which the Governments of adhering countries (“adhering countries”) jointly recommend to
multinational enterprises operating in or from their territories the observance of Guidelines for Multinational
Enterprises (the “Guidelines”);

Recognising that, since operations of multinational enterprises extend throughout the world, international co-
operation on issues relating to the Declaration should extend to all countries;

Having regard to the Terms of Reference of the Committee on International Investment and Multinational
Enterprises, in particular with respect to its responsibilities for the Declaration [C(84)171(Final), renewed in
C/M(95)21];

Considering the Report on the First Review of the 1976 Declaration [C(79)102(Final)], the Report on the Second
Review of the Declaration [C/MIN(84)5(Final)], the Report on the 1991 Review of the Declaration
[DAFFE/IME(91)23], and the Report on the 2000 Review of the Guidelines [C(2000)96];

Having regard to the Second Revised Decision of the Council of June 1984 [C(84)90], amended June
1991 [C/MIN(91)7/ANN1];

Considering it desirable to enhance procedures by which consultations may take place on matters covered by
these Guidelines and to promote the effectiveness of the Guidelines;

On the proposal of the Committee on International Investment and Multinational Enterprises:
DECIDES:

To repeal the Second Revised Decision of the Council of June 1984 [C(84)90], amended June 1991
[C/MIN(91)7/ANN1], and replace it with the following:

I. National Contact Points

1. Adhering countries shall set up National Contact Points for undertaking promotional activities, handling
inquiries and for discussions with the parties concerned on all matters covered by the Guidelines so that they can
contribute to the solution of problems which may arise in this connection, taking due account of the attached
Procedural Guidance. The business community, employee organisations, and other interested parties shall be
informed of the availability of such facilities.

2. National Contact Points in different countries shall co-operate if such need arises, on any matter covered by the
Guidelines relevant to their activities. As a general procedure, discussions at the national level should be initiated
before contacts with other National Contact Points are undertaken.

3. National Contact Points shall meet annually to share experiences and report to the Committee on International
Investment and Multinational Enterprises.

Il. The Committee on International Investment and Multinational Enterprises

1. The Committee on International Investment and Multinational Enterprises (“CIME” or “the Committee”) shall
periodically or at the request of an adhering country hold exchanges of views on matters covered by the
Guidelines and the experience gained in their application.

2. The Committee shall periodically invite the Business and Industry Advisory Committee to the OECD (BIAC),
and the Trade Union Advisory Committee to the OECD (TUAC) (the “advisory bodies”), as well as other non-
governmental organisations to express their views on matters covered by the Guidelines. In addition, exchanges
of views with the advisory bodies on these matters may be held at their request.



3. The Committee may decide to hold exchanges of views on matters covered by the Guidelines with
representatives of non-adhering countries.

4. The Committee shall be responsible for clarification of the Guidelines. Clarification will be provided as required.
If it so wishes, an individual enterprise will be given the opportunity to express its views either orally or in writing
on issues concerning the Guidelines involving its interests. The Committee shall not reach conclusions on the
conduct of individual enterprises.

5. The Committee shall hold exchanges of views on the activities of National Contact Points with a view to
enhancing the effectiveness of the Guidelines.

6. In fulfilling its responsibilities for the effective functioning of the Guidelines, the Committee shall take due
account of the attached Procedural Guidance.

7. The Committee shall periodically report to the Council on matters covered by the Guidelines. In its reports, the
Committee shall take account of reports by National Contact Points, the views expressed by the advisory bodies,
and the views of other non-governmental organisations and non-adhering countries as appropriate.

Ill. Review of the Decision

This Decision shall be periodically reviewed. The Committee shall make proposals for this purpose.



Appendix Ill: Procedural Guidance
PROCEDURAL GUIDANCE

I. National Contact Points

The role of National Contact Points (NCP) is to further the effectiveness of the Guidelines. NCPs will operate in
accordance with core criteria of visibility, accessibility, transparency and accountability to further the objective of
functional equivalence.

A. Institutional Arrangements

Consistent with the objective of functional equivalence, adhering countries have flexibility in organising their
NCPs, seeking the active support of social partners, including the business community, employee organisations,
and other interested parties, which includes non-governmental organisations.

Accordingly, the National Contact Point:

1. May be a senior government official or a government office headed by a senior official. Alternatively, the
National Contact Point may be organised as a co-operative body, including representatives of other government
agencies. Representatives of the business community, employee organisations and other interested parties may
also be included.

2. Will develop and maintain relations with representatives of the business community, employee
organisations and other interested parties that are able to contribute to the effective functioning of the Guidelines.

B. Information and Promotion
National Contact Points will:
1. Make the Guidelines known and available by appropriate means, including through on-line information,

and in national languages. Prospective investors (inward and outward) should be informed about the Guidelines,
as appropriate.

2. Raise awareness of the Guidelines, including through co-operation, as appropriate, with the business
community, employee organisations, other non-governmental organisations, and the interested public.
3. Respond to enquiries about the Guidelines from:

(a) Other National Contact Points;
(b)The business community, employee organisations, other non-governmental organisations
and the public; and
(c)Governments of non-adhering countries.

C. Implementation in Specific Instances

The NCP will contribute to the resolution of issues that arise relating to implementation of the Guidelines in
specific instances. The NCP will offer a forum for discussion and assist the business community, employee
organisations and other parties concerned to deal with the issues raised in an efficient and timely manner and in
accordance with applicable law. In providing this assistance, the NCP will:

1. Make an initial assessment of whether the issues raised merit further examination and respond to the
party or parties raising them.

2. Where the issues raised merit further examination, offer good offices to help the parties involved to
resolve the issues. For this purpose, the NCP will consult with these parties and where relevant:

(a) Seek advice from relevant authorities, and/or representatives of the business community, employee
organisations, other non-governmental organisations, and relevant experts;

(b) Consult the National Contact Point in the other country or countries concerned;

(c) Seek the guidance of the CIME if it has doubt about the interpretation of the Guidelines in particular
circumstances;

(d) Offer, and with the agreement of the parties involved, facilitate access to consensual and non-adversarial
means, such as conciliation or mediation, to assist in dealing with the issues.

3. If the parties involved do not reach agreement on the issues raised, issue a statement, and make
recommendations as appropriate, on the implementation of the Guidelines.

4. (a) In order to facilitate resolution of the issues raised, take appropriate steps to protect sensitive

business and other information. While the procedures under paragraph 2 are underway, confidentiality of the
proceedings will be maintained. At the conclusion of the procedures, if the parties involved have not agreed on a
resolution of the issues raised, they are free to communicate about and discuss these issues. However,
information and views provided during the proceedings by another party involved will remain confidential, unless
that other party agrees to their disclosure.



(b) After consultation with the parties involved, make publicly available the results of these
procedures unless preserving confidentiality would be in the best interests of effective implementation of the
Guidelines.

5. If issues arise in non-adhering countries, take steps to develop an understanding of the issues involved,
and follow these procedures where relevant and practicable.
D.Reporting

1. Each National Contact Point will report annually to the Committee.

2. Reports should contain information on the nature and results of the activities of the National Contact
Point, including implementation activities in specific instances.

Il. Committee on International Investment and Multinational Enterprises

1. The Committee will discharge its responsibilities in an efficient and timely manner.

2. The Committee will consider requests from NCPs for assistance in carrying out their activities, including
in the event of doubt about the interpretation of the Guidelines in particular circumstances.

3. The Committee will:

(a) Consider the reports of NCPs.

(b) Consider a substantiated submission by an adhering country or an advisory body on whether an NCP is
fulfilling its responsibilities with regard to its handling of specific instances.

(c) Consider issuing a clarification where an adhering country or an advisory body makes a substantiated
submission on whether an NCP has correctly interpreted the Guidelines in specific instances.

(d) Make recommendations, as necessary, to improve the functioning of NCPs and the effective
implementation of the Guidelines.

4. The Committee may seek and consider advice from experts on any matters covered by the Guidelines.

For this purpose, the Committee will decide on suitable procedures.



Appendix IV: List of OECD National Contact Points

Allemagne - Germany
Head of Department

Bundesministerium fur Wirtschaft und Technologie

Scharnhorststral3e 34-37
10115 Berlin

Tel: (49-30) 20 14 71 79
(49-30) 20 14 5378
buero-ve-f2@bmwi.bund.de

Argentine - Argentina

Ministry of External Relations
National Directorate of International
Economic Negociations

Esmeralda 1212 - 9 piso (C.P. 1306)
1007 Buenos Aires

Tel: (54-11) 4819 7210

(54-11) 4819 7597
multilaterales@mrecic.gov.ar

Australie - Australia

The Executive Member
Foreign Investment Review Board
c/- The Treasury

Parkes Place

Parkes ACT 2600
Canberra

Tel: (61-2) 6263 3795
(61-2) 6263 2940
ancp@treasury.gov.au
http://www.ausncp.gov.au

Autriche - Austria

Director, Export and Investment Policy Division
Federal Ministry of Economic Affairs and Labour
Abteilung I1/5

Stubenring 1

1011 Vienna

Tel: (43-1) 711 00 5180 or 5792

(43-1) 715 9651

POST@C25.bmwa.gv.at
http://www.oecd-leitsaetze.at
http://www.wko.at/eu/handel/oecd.htm
http://www.akwien.at

Belgique - Belgium

Directeur général honoraire - Président
Ministére des Affaires économiques
Administration des Relations économiques
rue Général Leman 60

1040 Bruxelles

Tel: (32-2) 2065 873

(32-2) 5140 389
colette.vanstraelen@mineco.fgov.be

Brésil - Brazil

Finance Policy and Development Division
Ministry of Foreign Affairs

Anexo 1, sala 724

Esplanada dos Ministérios

70170-900 Brasilia

Tel: (55-61) 411 6925/6935/6945

(55-61) 322 8245
http://www.mre.gov.br/ocde/ocde.htm

Foreign Capital Department
Central Bank of Brazil

SBS Guadra 3, Bloco B
Edificio Sede

70074-900 Brasilia

Tel: (55-61) 414 1380
(55-61) 225 1965

Canada

Canada’s National Contact Point
Room C6-273

125 Sussex Drive

Ottawa, Ontario K1A 0G2

Tel: (1-613) 996 3324

(1-613) 944 0679
ncp.pen@dfait-maeci.ge.ca
http://www.ncp-pcn.gc.ca

Chili - Chile

Jefe Departamento OCDE

Direccién de Relaciones Econémicas
Internacionales

Ministerio de Relaciones Exteriores de Chile
Teatinos 20, tercer piso,

Santiago

Tel: 56 2 565 9325

56 2 696 0639

clrojas@direcon.cl
pnacional.contacto@direcon.cl

Corée - Korea

Vice-Minister

Ministry of Commerce, Industry and Energy
(MOCIE)

1 Chungang-dong
Kwachon-si

Kyongki Province

Tel: (82-2) 507-2152/500-2568
(82-2) 504-4816/822-503-9655
fdikorea@mocie.go.kr
http://www.mocie.go.kr

Danemark - Denmark

Deputy Permanent Secretary of State

Labour Law and International Relations Centre
Ministry of Employment

Holmens Kanal 20

DK-1060 Copenhagen K

Tel: (45) 339 299 59

(45) 33121378

eed@am.dk

Espagne - Spain

National Contact Point

General Secretary for International Trade
Ministry of Economy

Paseo de la Castellana n°® 162

28046 Madrid



Tel: (34-91)

(34-91) 457 2863

PNacional.Contacto@sscc.mcx.es
http://www.mcx.es/polco/InversionesExteriores/acu
erdosinternacionales/acuerdosinternacionales.htm

Estonie - Estonia

National Contact Point of OECD Declaration on
International Investment and Multinational
Enterprises

Ministry of Economic Affairs of the Republic of
Estonia

Harju 11

15072 Tallinn

Tel:372 625 6326

372 631 3660

mveiner@mineco.ee

Etats-Unis - United States

Director, Office of Investment Affairs
Department of State

2201 C St. NW

Washington, DC 20520

Tel: (1-202) 736 4274

(1-202) 647 0320

usncp@state.gov
http://www.state.gov/www/issues/economic/ifd_oia
.html
http://www.state.gov/e/eb/oecd/

Finlande - Finland

Secretary General, Senior Government Secretary
Advisory Committee on International Investment
and Multinational Enterprises of Finland (MONIKA)
Ministry of Trade and Industry

PO Box 32

0023 Valtioneuvosto

Helsinki

Tel: (358-9) 1606 4689
jorma.mmonen@ktm.vn.fi
http://www.ktm.fi/monika/

France

Madame Odile Renaud-Basso

Sous-directrice « Europe et Affaires Monétaires
Internationales »

Direction du Trésor

139, rue de Bercy

75572 Paris cedex 12

Tel: (33)01 44877370

Fax: (33) 01 45 18 36 29
http://www.minefi.gouv.fr/TRESOR/pcn/pen.htm.

Grece - Greece

Director

Directorate for International Organisations and
Policies

General Directorate for Policy Planning and
Implementation

Ministry of Economy and Finance

Ermou & Cornarou 1

GR-105 63 Athens

Tel: (30-1) 328 6301 or 328 6231

Fax: (30-1) 328 6309

nsyms@ath.forthnet.gr
http://www.elke.gr/bloecd.htm

Hongrie - Hungary

Investment Incentives and
Investment Promotion Department
Ministry of Economic Affairs

V., Honvéd u. 13-15

H-1055 Budapest

Tel: (36-1) 374-2877

Fax: (36-1) 269-3478
tibor.tejnora@gmv.gov.hu
http://www.gm.hu/fomenu/kereskedelem/htm/oecd
/index.htm

Irlande - Ireland

National Contact Point for the

OECD Guidelines for Multinational Enterprises
Enterprise Policy Unit

Department of Enterprise, Trade and Employment
Kildare Street

Dublin 2

Tel: (353-1) 631 2936

Fax: (353-1) 631 2822
Conor_Obrien@entemp.ie

or Paraig_Hennessy@entemp.ie
http://www.entemp.ie/epst/fdi2.htm

Islande - Iceland

Director for Financial Markets and Economic Affairs
Ministry of Industry and Commerce

Arnarhvoli

150 Reykjavik

Tel: (354-1) 609 070

Fax: (354-1) 621 289

ltalie - Italy

Ministére du Trésor du Budget

et de la Programmation Economique
Département du Trésor — Direction |lI
Via XX Settembre

00187 Rome

Tel: (39-06) 4761 3929

Fax: (39-06) 4761 3932

Japon - Japan

Director Second International Organisations
Division

Economic Affairs Bureau

Ministry of Foreign Affairs

2-2-1 Kasumigaseki

Chiyoda-ku

Tokyo

Tel: (81-3) 6402 2192

Fax: (81-3) 6402 2191
http://www.mofa.go.jp/mofaj/gaiko/oecd/

Lituanie - Lithuania

Director, Company Law Division

Ministry of Economy of the Republic of Lithuania
Gedimino ave. 38/2

LT-2600 Vilnius

Tel: 3702 62 18 60

Fax: 3702 62 39 74; 3702 62 56 04



l.sabaitiene@po.ekm.lt
http://www.ekm.lt.

Luxembourg

Secrétaire du Point de Contact national
Ministére de I'Economie

Secrétariat du Comité de Conjoncture
L-2914 Luxembourg

Tel: (352) 478 -4173

Fax: (352) 46 04 48
marc.hostert@eco.etat.lu ou
anne-catherine.lammar@eco.etat.lu

Mexique - Mexico

Secretaria de Economia

Attn: Hector Marquez
Alfonso Reyes # 30, Piso 16
Col. Condesa C.P. 06140
Mexico, D.F

Tel: (52-5) 5729-9119

Fax: (52-5) 5729-6091
pcn-ocde@economia.gob.mx
hmarquez@economia.gob.mx
http://www.economia-snci.gob.mx/

Norvége - Norway

Ministry of Foreign Affairs

Department for Trade Policy, Environment and
Resources

WTO/OECD-section

PO Box 8114

N-0032 Oslo

Tel: (47) 2224 3418

Fax: (47) 2224 2784

s-wto@mfa.no
http://odin.dep.no/ud/norsk/handelspolitikk/03206
1-990006/index-dok000-b-n-a.html

Nouvelle Zélande - New Zealand
OECD Desk Officer

Trade Negotiations Division

Ministry of Foreign Affairs and Trade
Private Bag 18 901

Wellington

Tel: (64-4) 494 8500
tnd@mft.govt.nz

Pays-Bas - Netherlands

Head of the Investment Policy and International
Organisations Division

Ministry of Economic Affairs

P.O.Box 20102

NL-2500 EC The Hague

Tel: (31-70) 379 6378

Fax: (31-70) 379 7924

M.W.Sikkel@minez.nl
http://www.oesorichtlijnen.nl

Pologne - Poland

Polish Agency for Foreign Investment (PAIZ)
Al. Rz 2

00-559 Warsaw

Tel: (48-22) 334-98-71

Fax: (48-22) ) 334-99-99

jcygler@paiz.gov.pl
http://www.paiz.gov.pl

Portugal

Director

Foreign Investment Department

Portuguese Investment Promotion Agency (ICEP)
Avenida 5 de Outubro, 101

1050-051 Lisbon

Tel: (351-1) 808 214 214/217 909 351

Fax: (351-1) 217 940 209

icep@icep.pt

République slovaque - Slovak Republic
National Contact Point of the Slovak Republic -
NKM SR

Ministry of Economy

Odbor podnikatelskeho prostredia

MH SR, Mierova 19

SK - 827 15 Bratislava

Tel: 421-2-48541618

Fax: 421-2-48543502

kapko@economy.gov.sk
http://www.economy.gov.sk/spolupraca/smernicep
odniky.doc

République Tcheque - Czech Republic
Director General

International Organisations Department
Ministry of Finance

Letenska 15

118 10 Prague 1

Tel: (420-2) 5704 2133

Fax: (420-2) 5704 2795
lenka.loudova@mfcr.cz
http://www.mfcr.cz/scripts/hp/default.asp?OECD-
NKM

Royaume-Uni - United Kingdom
UK National Contact Point
Department of Trade and Industry
Bay 365

Kingsgate House

66-74 Victoria Street

London SW1E 6SW

Tel: (44-20) 7215 4510

Fax: (44-20) 7215 4577
uk.ncp@dti.gsi.gov.uk
http://www.dti.gov.uk/worldtrade/ukncp.htm

Slovenie - Slovenia

Ministry of the Economy

Foreign Economic Relations Division
Economic Multilateral Sector
Kotnikova 5

1000 Ljubljana

Tel: 00 386 2 2341035

Fax: 00 386 2 2341050

Suéde - Sweden

Department for International Trade Policy
Ministry of Foreign Affairs

103 33 Stockholm

Tel: (46-8) 405 1000



Fax: (46-8) 723 1176
henning.envall@foreign.ministry.se
http://www.utrikes.regeringen.se/nkp.htm

Suisse - Switzerland

Point de contact national

Secteur investissements internationaux et
entreprises multinationales
Département fédéral de I'économie
Secrétariat d'Etat a I'économie
Effingerstrasse 1

3003 Berne

Tel: (41-31) 324 08 71

Fax: (41-31) 324 08 71
IWFB@seco.admin.ch
http://seco-admin.ch/

Turquie - Turkey
Undersecretariat of Treasury

General Directorate of Foreign Investment

IN6nl Bulvary

06510 Emek-Ankara

Tel: 90-312 21289 14/ 15
Fax: 90-312 21289 16
sedat.dankal@hazine.gov.tr
ozlem.nudrali@hazine.gov.tr
http://www.hazine.gov.tr

Commission européenne — European Commission*
Ms Julie Raynal

Directorate General for Trade, Unit F2

CHAR 8/206

Rue de la Loi 200

B-1049 Brussels

Tel: 322.296.65.77

Fax: 322.299.16.51

julie.raynal@cec.eu.int
http://europa.eu.int/comm/trade/miti/invest/oecd.h
tm

(The European Commission is not formally a “National Contact Point”. However, it is committed to the success

of the Guidelines)

Source: OECD



Appendix V: List of Friends of the Earth member organisations

Amigos de la Tierra/FoE Argentina

Avda. Cordoba No 5051. Piso 1.Departamento
1414 Buenos Aires - ARGENTINA

t: +54 11 4773 5947
amigosdelatierra@sinectis.com.ar

Friends of the Earth Australia
PO Box 222

3065  Fitzroy - AUSTRALIA
t +61-39-419 8700
foe@foe.org.au
www.foe.org.au

Global 2000 /FoE Austria
GLOBAL 2000 USO
Flurschuetzstrasse 13
Vienna - AUSTRIA

t +43-1-812 57 30
office@global2000.at
www.global2000.at

Les Amis de la Terre/FoE Belgium
Place de la Vingeanne

5100 Dave - BELGIUM

t +32 81 401478
international@amisdelaterre.be
www.amisdelaterre.be

Les Amis de la Terre/FoE Benin
03 BP 1162 Jericho
Cotonou - BENIN

t+ 33328884
dasven.foe@intnet.bj

CER-DET

P.O.Box 83

Tarija - BOLIVIA

t + 591-4-6635471
pilcomay@mail.cosett.com.bo

Nucleo Amigos da Terra/FoE Brazil
NAT Rua Carlos Trein Filho, 13
Auxiliadora 90450-120

Porto Alegre, RS BRAZIL

t+ 55513328884
foebr@cpovo.net

Ekoglasnost/FoE Bulgaria

PO Box 548 Dondukov blvd. 9
1000  Sofia  BULGARIA

t +359 2 986 2221

ekogl@bulnet.bg

Centre for Environment and Development/FoE
Cameroon

CED P.O. Box 3430

Yaounde - CAMEROON

t+ 237 222 38 57/ 996 57 98
ced@cedcam.org

www.cedcam.org

FoE/Les Amis de la Terre Canada

260 St. Patrickstreet., Suite 206

K1N 5KS5, Ottawa, Ontario - CANADA
t+ 16132410085

foe@magma.ca

www.foecanada.org

CODEFF/FoE Chile
Casilla 3675
Santiago 1 - CHILE
t+ 5622747461
secretaria@codeff.cl
www.codeff.cl

CENSAT AQUA VIVA

Diagonal 24 Not. 27A-42

Santafe de Bogota - COLOMBIA
t+ 57-1-244 24 65

todos@censat.org

www.censat.org

CADIC

B.P. 6306

Bujumbura, Burundi - Dem. Rep. CONGO
t+ 257 292733

cadic@cbinf.com

AMIGOS DE LA TIERRA Costa Rica
COECOCEIBA-AT

Apartado 12423

1000 San Jose - COSTA RICA

t + 506 223 3925
coecoat@sol.racsa.co.cr

Zelena Akcija-Green Action/FoE Croatia
Frankopanska 1, P.O.Box 952

10 000 ZAGREB - CROATIA

t +385 (0)1 481 3096/3097/3098
zelena-akcija@zg.hinet.hr
www.zelena-akcija.hr

Friends of the Earth Cyprus
PO Box 53411

3302  Limassol - CYPRUS
t+ 357 5347042
foearth@spidernet.com.cy

Hnuti Duha/FoE Czech Republic
Bratislavska 31

602 00 Brno - CZECH REPUBLIC
t+ 4205 4521 4431
hduha@ecn.cz
www.hnutiduha.cz

NOAH/FoE Denmark

Norrebrogade 39/1

2200 Kobenhavn N DENMARK
t + 45 3536 1212

noah@noah.dk

www.noah.dk

Accion Ecologica/FoE Ecuador
Alejandro de Valdez N24-33 Y La Gasca
Casilla 17-15-246-C



Quito - ECUADOR

t+ 5932547516
verde@accionecologica.org
www.ecuanex.net.ec/accion

CESTA / FoE El Salvador
Apartado 3065

San Salvador - EL SALVADOR
t+ 5032200046/ 2 206 480
cesta@es.com.sv
www.tao.ca/~cesta

Eesti Roheline Liikumine/FoE Estonia
P.O. Box 318

50002 Tartu - ESTONIA

t + 3727 422532

info@roheline.ee

www.roheline.ee

Suomen Maan Ystévet ry/FoE Finland
Kirkkotie 6-10

20540 Turku  FINLAND

t +358 2 231 0321
toimisto@maanystavat.fi
http://www.maanystavat.fi

Les Amis de la Terre/FoE France
2 B Rue Jules Ferry

93100 Montreuil - FRANCE
t+ 33-1-48 51 3222
france@amisdelaterre.org
www.amisdelaterre.org

SMM /FoE Georgia

David Aghmashenebeli Ave. 182
Mushtaid Park, Green House
380012 Thilisi - GEORGIA

t+ 99532 354751/ 952033
gagreens@access.sanet.ge

BUND/FoE Germany

Am Koellnischen Park 1
10179 Berlin - GERMANY
t+4930-275864-0
daniel.mittler@bund.net
http://www.bund.net

Friends of the Earth Ghana
P.O. Box 3794

Accra - GHANA

t+ 23321225963
foeghana@africaonline.com.gh

Nea Ecologia/FoE Greece
39 Mayromichali Street
10680 Athens - GREECE
t+ 30-1-36 24 323
ecologia@hol.gr
www.ecologia.gr

Friends of the Earth Grenada
PO Box 521 Lucas Street

St. George's - GRENADA, WEST INDIES

t+ 14734407192

foegda@caribsurf.com

COHPEDA/FoE Haiti

3e Rue Rivihra 3 bis
Port-au-prince - HAITI

t + 509 2452080 / 2457024
cohpeda@haitiworld.com

Movimiento Madre Tierra MMT
PO Box 2035

Tegucigalpa - HONDURAS

t+ 504 232 4204
cptrt@sdnhon.org.hn

MTvSz/FoE Hungary

PO BOX 123

Ulloi u 91/b, 111/21

1450 Budapest - HUNGARY
t+ 3612167297
mtvsz@elender.hu
www.mtvsz.hu

WALHI/FoE Indonesia

JI. Tegal Parang Utara No. 14

12790 Jakarta Selatan - INDONESIA
t+ 62217941672

walhi@walhi.or.id
http://www.walhi.or.id

Earthwatch/FoE Ireland

7 Upper Camden St.2

Dublin - IRELAND

t+ 353 14785100/ 478 5101
foeeire@iol.ie
http://www.iol.ie/~foeeire

Amici della Terra/FoE lItaly
Via di Torre Argentina, 18
00186 Rome - ITALY

t + 39 06 6875308 / 6868289
amiterra@amicidellaterra.it
http://www.amicidellaterra.it

FoE Japan
Mejiro Building, 2nd Floor

3-17-24 2F Mejiro, Toshima-ku 171-0031

Tokyo - JAPAN

t+ 81339511081
info@foejapan.org
http://www.foejapan.org

KFEM/ FoE Korea

NuHa-Dong 251

Jongro-Gu 110-806

Seoul - KOREA

t + 82-2-735-7000

kfem@kfem.or.kr/ kimchy@kfem.or.kr

VAK/FoE Latvia
AudAju 7/9
LV-1966

Riga - LATVIA
t+ 371722 6042
int@vak.lv



http://www.vak.lv

Lietuvos Zaliuju Judejimas
Central Post, PO Box 156

| Kanto 6

3000  Kaunas - LITHUANIA
t+ 3707 425566
atgaja@atgaja.ot.It
http://www.zalieji.It

Mouvement Ecologique/FoE Luxembourg
6, Rue Vauban

Luxembourg - LUXEMBOURG

t+ 352439030

meco@emweltzenter.lu
http://www.emweltzenter.lu

DEM /FoE Macedonia

ul. "Vasil Gjorgov" BB

Baraka 6

91000 Skopje - MACEDONIA, F.Y.R.
t+ 389 91 220 518/ 389 91 128075
bimadem@mt.net.mk

Sahabat Alam Malaysia/FoE Malaysia

27 Lorong Maktab

10250 Penang - MALAYSIA

t+ 60 4 227 6930
meenaco@pd.jaring.my/smidris@tm.net.my
http://www.surforever.com/sam

GUAMINA/FoE Mali
Hamdallaye Rue 42

Porte no. 232

B.P. 2744

Bamako - MALI

t+ 223-225910
guamina@datatech.toolnet.org

Moviment ghall-Ambjent/FoE Malta
PO Box 13, CMR 01

Valletta - MALTA

t+ 35621342269
foe@maltanet.net

MAUDESCO

P.o. Box 1124

Port Louis - MAURITIUS
t + 230 425 2417
maudesco@intnet.mu

PRO PUBLIC

PO BOX 14307

Gautam Budha Marga
Kathmandu - NEPAL

t + 977-1-268023
propublic@wlink.com.np

Milieudefensie/FoE Netherlands
Postbus 19199

1000 GD

Amsterdam - NETHERLANDS

t + 31-20-5507300
info@milieudefensie.nl

http://www.milieudefensie.nl

Amigu di Tera/FoE Curagao
PO Box 4688

Willemstad, CURACAO
NETHERLANDS ANTILLES
t(+) 5999 4656757 / 7373965
narain@interneeds.net

Friends of the Earth New Zealand
PO Box 5599 Wellesley Street 1
Auckland - NEW ZEALAND

t+ 64 93034319
foenz@kcbbs.gen.nz

Centro Humboldt/FoE Nicaragua
Apartado Postal 768

Managua - NICARAGUA

t + 505-2498922
humboldt@ibw.com.ni
http://www.ibw.com.ni/~humboldt/

Env.Rights Action/FoE Nigeria
PO Box 10577 Ugbowo

214 Uselu -Lagos Road

Benin City - NIGERIA

t+ 234 52 600165
eraction@infoweb.abs.net

Norges Naturvernforbund/FoE Norway
Postboks 342, Sentrum, 0101

Oslo - NORWAY

t+ 47 22 402400
naturvern@.naturvern.no
http://www.naturvem.no

CELCOR

PO BOX 4373

Boroko, National Capital District
PAPUA-NEW GUINEA

t + 675 323 4509
celcor@datec.net.pg

Sobrevivencia/FoE Paraguay
Casilla de Correos 1380
Asuncion - PARAGUAY

t+ 59521480 182
coordina@sobrevivencia.org.py

LABOR/FoE Peru

Jr Daniel Carrion 336 Magdalena
Lima - PERU

t + 54-781816
laborlima@terra.com.pe

LRC-KSK/FoE Philippines

No. 7 Marunong Street

Central East District

1101 Diliman

Quezon City - PHILIPPINES

t+ 632928 1372/+632 436 1101
Ircksk@info.com.ph
www.Ircksk.org



POLSKI KLUB EKOLOGICZNY/FoE Poland
Ul Slawkowska 26A

31.014 Krakow - POLAND

t+ 48124232047
biuro@zgpke.most.org.pl
http://www.most.org.pl/PKE-zg/

Friends of the Earth Scotland

Bonnington Mill 72, Newhaven Road

EH6 5QG Edinburgh - SCOTLAND (U.K))
t + 44 131 554 9977
info@foe-scotland.org.uk
http://www.foe-scotland.org.uk

Friends of the Earth Sierra Leone
P.M. Bag 950

33 Robert Street

Freetown - SIERRA LEONE

t + 232-22-226577
foesl@sierratel.sl

Friends of the Earth Slovakia
Ponicka Huta 65

976 33 Poniky

SLOVAKIA

t+ 42148 419 3324
foe@changenet.sk

Ground Work

PO box 2375

3200 Pietermaritzburg
SOUTH AFRICA

t + 27-33-342-5662
team@groundwork.org.za

Amigos de la Tierra/FoE Spain

Avenida de Carillejas a Vicalvaro no. 82,
4th Floor , 28022

Madrid - SPAIN

t + 34-91-3069900 / 9921
tierra@tierra.org
http://www.tierra.org/index.asp

Environmental Foundation/FoE Sri Lanka
No. 03 Campbell Terrace

10, Colombo - SRI LANKA

t+ 94 1 697226/ 94 74 616474
efl@ef.is.lk
http://www.elaw.org/partners/efl.html

FoE Sweden
Box 7048
S-402 31, Goteborg - SWEDEN

t+ 4631121808
info@mijv.se
http://www.mjv.se

Pro Natura/FoE Switserland
Postfach, 4020 Basel
SWITZERLAND

t+ 4161317 9191
mailbox@pronatura.ch
http://www.pronatura.ch

Les Amis de la Terre/FoE Togo
BP 20190 - Lome - TOGO

t+ 228 2221731
adt-togo@cafe.tg

ATPNE/FoE Tunisia

12, Rue Tantaoui El Jawhari

El Omrane

1005 Tunis - TUNISIA

t+ 216 1 288 041
Mohamedali.Abrougui@atpne.rnrt.tn

Friends of the Earth US

1025 Vermont Ave. NW,

3rd Floor Suite 300

20005-6303 Washington DC - U.S.A.
t+ 1202783 7400

foe@foe.org

http://www.foe.org/FOE

Zelenyi Svit/FoE Ukraine

Moskovska 6

PO Box 3069

49051 Dnepropetovsk - UKRAINE
t+ 380 567 781 301(Dnepropetovsk)
+380 44 416 5218 (Kiev office)
victor@zsfoe.org www.zsfoe.org

Friends of the Earth EWNI

26-28 Underwood Street

N1 7JQ London - UNITED KINGDOM
t + 44 207 490 1555

info@foe.co.uk

http://www.foe.co.uk

REDES/FoE Uruguay

San Jose 1423

11200 Montevideo - URUGUAY
t+598290827 30

+ 5982 902 23 55
redes@redes.org.uy
http://www.redes.org.uy
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